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Customer Care Service provided from Local Councils in Malta 

 

Birżebbuġa Local Council  

1, Dar Birżebbuġa, St Mary’s Street, Birżebbuġa BBG1651 

Area Covered: Birżebbuġa  

Opening hours:                08:00 - 12:00 every Monday  

 

Gudja Local Council  

88, Raymond Caruana Street, Gudja GDJ 1010 

Area Covered: Gudja 

Opening hours:                08:00 - 12:00 every Friday  

 

Marsa Local Council  

173, St Thomas Bridge, Marsa MRS 1817 

Area Covered: Marsa  

Opening hours:                08:00 - 13:00 every Tuesday  

 

Mellieħa Local Council  

126, New Mill Street, Mellieħa MLH 1107 (entrance from Our Lady of Fatima Street)  

Area Covered: Mellieħa  

Opening hours:                 08:00 - 12:00 every Friday  

 

Siġġiewi Local Council 

Civic Centre 

18, St Nicholas Square, Siġġiewi SGW 1073 

Area Covered: Siġġiewi 

Opening hours:   08:00 – 12:00 every Wednesday 

 

Swieqi Local Council  

8, Civic Centre, G. Bessiera Street, Swieqi SWQ 2261  

Area Covered: Swieqi  

Opening hours:                 09:00 - 13:00 every Thursday 

 

 

  

38, Ordnance Street, Valletta VLT 1021 

E-mail: social.security@gov.mt 

Website: www.socialsecurity.gov.mt 

Freephone: 153 
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Customer Care Service provided in Gozo 

 

Nadur District Office  

43, Parish Priest Street, Nadur NDR 1053 

Areas Covered: Għajnsielem, Nadur, Qala  

Winter opening hours:    08:00 - 12:00 and 1330 - 16:30 from Monday to Friday  

Summer opening hours:  08:00 - 12:00 from Monday to Friday 

 

Victoria (Ir-Rabat) District Office  

Administrative Centre, St Francis Square, Victoria VCT 1335 

Areas Covered: Fontana, Għarb, Għasri, Ta’ Kerċem, Munxar, San Lawrenz, Ta' Sannat, Victoria, Xagħra, 

Xewkija, Żebbuġ  

Winter opening hours:     08:00 - 12:00 and 13:30 - 16:30 every Monday, Tuesday, Thursday, 

and Friday  

                                         08:00 - 12:00 on Wednesday  

Summer opening hours:  08:00 - 12:00 from Monday to Friday  

 

 

Service Extended to Local Councils  

 

Qala Local Council  

Qala Civic Centre, Bishop Mikiel Buttigieg Street, Qala QLA 1040 

Area Covered: Qala  

Opening hours:                by appointment - call on 21552555 or send email on  

qala.lc@gov.mt  

 

Ta’ Sannat Local Council  

Ta’ Sannat Local Council, Ta’ Sannat Street, Ta’ Sannat SNT 9020 

Area Covered: Ta’ Sannat  

Opening hours:                by appointment - call on 21554747 or send email on 

sannat.lc@gov.mt  

 

Xagħra Local Council  

Xagħra Local Council, 8th September Avenue, Xagħra XRA 9021 

Area Covered: Xagħra  

Opening hours:                 by appointment - call on 21563737 or send email on 

xaghra.lc@gov.mt   

 

Xewkija Local Council  

28, Saint Catherine Street, Xewkija XWK 2032 

Area Covered: Xewkija  

Opening hours:                       by appointment - call on 21565719 or send email on 

xewkija.lc@gov.mt  
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